
i t  

P. s. c. MUNO. 

Sewer Service 

ISSrnD: July 12 ~ 2081 EFFECTIVE August 33 1 2001 



Sheet No. 

I 

CONTENTS 

I. 

I 

II 

1. 

2. 

3.  

4 

5 

6 

7.  

8. 

A d ~ ~ o ~ s  Rules and Regulations 

App~icatio~ for Service 

~ i s c o n t i ~ ~ ~ c e  of Service by District 

Poiat of Delivery 

T ~ ~ a t i o n  of Contract by Customer 

A p ~ ~ c ~ t ’ s  Service Line 

Right of Access 

Billing and Related Infomiation 

DATE EFFECTIVE 814 32001 
Month 1 Day I Year 

TITLE ~h~~~~~ 



For Laurel ~ ~ ~ n ~ ,  Ky. 
C ~ m ~ u n i t y ,  Town 0 r  City 

P. S. C. Ky. No. 

9. ~ o ~ e ~ t i o n  to S~~ Sewer 

16). Grease md Oil Traps 

1 1. h t ~ ~ t i o n  of Service 

12. ~ ~ ~ t i o ~  Loads 

13. Notice of Trouble 

14. ~ o n - s ~ ~ ~ d  Service 

15. Scope 

17. Applicant’s Liability 

18. Commercial or hdwtrial Sewage 

19. E ~ ~ a t i o ~  of C o ~ n e ~ c ~ a ~ ~ ~ ~ s t x ~ a l  Sewage 

20. Damage to Djstxict’s Sewer System 

2 1. Sanitary Sewer Extension 

22, Approval of Extension 

23. Inspection 

DATE EFFECTIVE 811 312001 
Manth / Day i Year 

TITLE Chairman 



For Laurel Caunt~  KY. 
Community, Town OF City 

P. S. C. Ky. No. 

III 

24. Customer’s ~ e s ~ ~ ~ s i b ~ i ~  fix District’s Property 

25. Sewer ~ ~ c ~ a t i ~ ~  Caused by C u s t ~ ~ e r / A ~ ~ ~ c ~ t  

26. Relocation of Sewer Facilities 

27. Revisions 

28. Conflict 

29. Sewer Line  atio ion 

30. Special ~ o ~ e c ~ ~  Charges 

3 1. Electrical Connections 

32. Legal Disclaimas 

33. Leak Adjmtment Policy 

B. C o ~ e r ~ i ~ n d ~ ~ a l  Contract for W a ~ t ~ w a ~ e ~  Services 

C. Guidelines for Low Pressure Sewage Systems 

D. SampleBill 

DATE EFFECTIVE 811 312001 
Month I Day I Year 

TITLE ~ h a i ~ ~ ~ ~  



Original

1st Revised

PSC KY N0 . _ ___ --"-1 _ _____ _ 
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WOOD CREEK WATER DISTRICT WASTEWATER DIVISION CANCELLING PSC KY NO. ___ ___,l~--
(NAME OF UTILITY) 
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RATES AND CHARGES 
Customers who are single residential, commercial, wholesale, and industrial users with normal strength 
wastewater have the following service charge system: 

5/8-lnch x 3/4-lnch Meter 
First 2,000 gallons $28.01 Minimum Bill (I) 
Next 1,500 gallons 0.01044 per Gallon 
Next 1,500 gallons 0.00976 per Gallon 
Next 2,500 gallons 0.00885 per Gallon 
Over 7,500 gallons 0.00786 per Gallon 

1-lnch 

First 5,000 gallons $58.33 Minimum Bill 
Next 2,500 gallons 0.00885 per Gallon 
Over 7,500 gallons 0.00786 per Gallon 

2-lnch 
First 20,000 gallons $178.76 Minimum Bill 
Over 20,000 gallons 0.00786 per Gallon 

3-lnch 

First 30,000 gallons $257.37 Minimum Bill 
Over 30,000 gallons 0.00786 per Gallon 

6-lnch 

First 100,000 gallons $807.68 Minimum Bill 
Over 100,000 gallons 0.00786 per Gallon 

If bills are not paid by the 15th of the month, a 10% penalty will be added to the bill. 
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C. DEPOSITS: 

The District reserves the right to require that a nominal e placed on deposit ~ ~ t h  the 
e purpose of establishjng or ~ a ~ ~ ~ a i n  any customer‘s credit. The I not 

District shall issue a Receipt of Qeposil to the customer showing the name of the Customer, the 
location of the initial premises owpied by the customer, and the date and the amount of the 
deposit. The District may require a eposit in a ~ ~ ~ ~ ~ n  to the initial posit if the customer‘s 
c l a ~ s i f ~ c a t ~ ~ ~  of service changes or if there is a substantial change in u e. The District will pay 
interest on the customer‘s deposit, at a rate not to exceed current rate received by District, for a 
period of one (1) year or until the dafe of its re fun^ to the customer. 

lfths (2fl2) of the customers estim d annual bill. Upm payment ~ the 

D. “Tap on” Fees: 

Standard ~ e s ~ d ~ ~ ~ a ~  (Single Family) .=.. ~. .._. ”. . .._.. .._._. . . I_. ........_.. ...... . .. . .. _.. 

A!! Other: Commerciaf/lndus~sial andlor ~ e ~ ~ ~ ~ ~ t ~ a ~ * ~  ..-__ ~ .._. . . . .. _. -.. .. . . - .Actual Cast sf insta~6~ti~n 

“NQte: Any extra depth requirements and rock which cannot be excavated by norma! means 
(backhoe, etc.) and any additional length of service ~ a ~ e ~ a l  will be at cast. 

**Note: ~ ~ ~ u i r i n g  any a ~ d ~ t ~ o n a ~  ~~~~~~e~ 
OF KENTUCKY 

EFFECTIVE 

43 
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Wastewater Division 

Sheet No. 

RATES ANE, ~ ~ A S S ~ ~ C ~ T ~ ~ ~  OF SERVICE 

D. Addendum 1 .  “Tap on” Fees: From the initial design, and construction but be c o ~ ~ ~ e ~ o n  of a 

Project, the District may (when and if the funds axe e) offer a discoun~d “tap on’’ fee. 

ALL discounted “tap on” fees will be for existing dwelling and business only- A foundation 

Constructed to above grade line will be considered as existing. ALL “fees” -be pai 

Completion of said Project. 

re 

Hazel Green School Wastewater Pro-ject 

Standard Residential (single family). . I . . . . . . . . - . . . . -. . . . . . . . . . , -. . . . . -. . .$600.08* 

Standard ~ ~ ~ e ~ ~ i a ~ n d ~ s t i a l  . . . . - . . . ~ I . . - . . . ~ ~ - . . . . . - . . - -. - .. - . . . . . . .$600.00* 

*Note: Any extra depth requirements and rock which cannot be excavated by nom& means (backhoe) 
and any additional length of service lateral, additional equipment and or appwtenances will be at cast. 

PU 
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RATES AND CLASSIFICATION OF SERVICE 
- 

E. Addendum 2. Wastewater “Tap on” Fees: From the initial design, and construction but before 

completion of a Project, the District may (when and if the funds are available) offer a discounted 

“tap on” fee. 

&LJ discounted “tap on” fees will be for existing dwellings and businesses only. A foundation 

constructed to above grade line will be considered as existing. ALL “fees” 

permits (Le., sewer connection permit from local HealthPlumbing Dept) obtained before 

completion of said Project. 

be paid and 

Phase II Colony School Wastewater Proiect 

Standard Residential (single family) ................... .$600.00* 

Standard CommerciaVIndustrial ........................ $600.00* 

All Others ............................................. ..Actual Cost 

Note: Any extra depth requirements and rock which cannot be excavated by normal means (backhoe) 

QF KENTUCKV 

* 
and any/all additional length of service lateral, additional basin height, s p e c i a l / ~ ~ l ~ ~ t f ~ ~ ~ M I U t l 5 $ 1 ~ ~ ~  
speciaYadditiona1 electricalhiring devices and or appurtenances will be at cost. gFEE[;TlvL 

p ~ ~ s ; c i ~ ~ - r  73 f i i a ?  U 4 i G  7 (Ill 
SECTLyd d I t  1 - 

I -- 
h 2 -  

m V  4TLfiLfi*[LA To&.-‘ - 
-357: r j w F ; r  ’ \ Y ’ S I  

Date of Issue December 9. 2002 Date Effective January 13,2003 
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RATES AND CHARGES 

E. Addendum 3. Wastewater "Connection" Fees: From the initial engineering and design but before 

Completion of a project, the District may (when and if the funds are available) offer a discounted 

"connection" fee in the project area. 

All discounted "connection" fees will be for existing dwellings and businesses only. A foundation 

Constructed to above grade line will be considered as existing. All "fees" must be paid and permits 

(i.e. sewer connection permit from local HealthlPlumbing Dept.) obtained before completion of said 

Project. 

Highway U.S. 25 North Wastewater Proiect 

Standard Residential (single family) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1,000* 

All Other: Comrnercial/Industria1 andor Residential . . . . . . . . . . . . . . .Actual Cost of Installation 

* Note Any extra depth requirements and rock which cannot be excavated by normal means (backhoe) 
and anylall additional length of service lateral, additional basin height, specialladditional equipment, 
specialladditional electrical or wiring devices and or appurtenances will be at cost. 

DATE OF ISSUE June 1 1.2007 
Month / Date / Year 

ISSUED BY , Y 

BY AUTHORITY OF ORDER OF THE PIJBLIC SERVICE COMMISSION 

IN CASE NO. 2006-00497 DATED June 1.2007 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
6/11/2007

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



ATES AND C ~ ~ S I F I C A ~ I O ~  OF SERVICE 

E. ~ ~ ~ C ~ ~ L  ~ Q ~ - R E G ~ ~ ~ ~ ~ ~  CHARGES 
~ ~ n n e c t i o n ~ u ~ - o m  Charge 28.00 
~on~ect~om~wrm-o~ Charge (after hours) 40.00* 
Re-connection of service 20.00 
Re-connection of service (after hours) 40.00* 
Returned Check Charge 15.00 
Late Payment Penafty 10% 
Relocation Charge ~ c ~ u ~ i  Cost 
Service Call/ ~ f l ~ e ~ € i g a t ~ ~ n  
Service Cali/ ~n~es~~gat ion (after ~ ~ u r s )  

TE- ~ ~ ~ u ~ a r  ~ Q r ~ ~ ~ g  hours for the ~ ~ ~ t r ~ ~ ~  aff is 8:OQ a.m. to 430 p.m. 
~~~d~~ thnu ~ r ~ ~ a ~ ,  ~ x c ~ ~ d ~ ~ ~  ~~ i i days .   on customer request, and subject to a ~ a ~ ~ ~ ~ ~ l i t ~  of ~ a ~ ~ t e ~ a f l ~  
Staff, services may be ~ e ~ o ~ e ~  outside regular working hours at the after hours rate. 

CASE NO. DATED 
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~ o r n r n ~ ~ i ~ y ,  Town or City 

P. 8. C. Ky. No. 

Dist 
~astewater Division 

Orininal 1 

~ a n c e f ~ ~ g  P. S. C. Ky Ma. 

Sheet No. 

RULES AND R ~ ~ ~ L ~ T ~ ~  

the rules and regulations of the Wood Creek Water Districts, Wastewater D ~ ~ ~ s i ~ n  .These 
tions are subject to change by the District at any time, subject to the appr~va~ of the Public 

Add~~iona~ Rules and Rerrutations. These Rules and Regulation are in addition to the rules of the Kentucky Pubk 
Service Commission. 

Application for Service. Each p r o s p ~ ~ ~ v e  customer desiring sewer sewice wilf be req~jred tcs sign the District's 
Standard Contract for ~ a s t ~ w a t e r  Service before service is supplied by the District. 

Disc~ntinuance~ermination or Refusal of Service bv District. 
.I. District may refuse to connect or may disconti e service for n ~ n ~ ~ p l ~ ~ n ~  with District or Public Service 

Commission Rules and Reguiations, for violzitions of any of the provisions of the Schedule Rates and 
Charges, or of the application of customer or contract with customer. 
For non~ayment of bills: The District may terminate service for nonpayment of charges ~ ~ c ~ r r e d  for District 

. The District may terminate service only after five (5) days' written notice of t~rm~nat~on is provided, 

A. ~ h ~ n  advance termination notice i red, the terminati iled or otherwise 
deiivered to the last known address of the customer. The termination notice shall be in writing, 
~ ~ s t ~ ~ g u i s ~ a ~ ~ e  and separate from an i l l .  The termination notice shall plainly state the reason for 
termination, that the ~~rmina~ion date I not be affected by receipt of any subsequent bill, and that 
the customer has the right to dispute the reasons for ~erminatjon. 

For refusal of awss: When a customer refuses or negfects to provide reasonable access to the premises 
for installation, operation, maintenance, or removal of District property. Such action will be taken only when 
corrective action negotiated between the Dis has failed to resolve the situation. 
For illegal use or theft of service: The District ervice io a customer ~ i ~ h u ~ t  advance notice 

2. 

twenty (20) days have elapsed sin mailing date oft 

3. 

4. 
zed service by ilfega! us 
egaD remedies that the Di 
r additions to an existing 
theft of service, and will constitute grounds for 

termin~tion of service. 
~ ~ s r e ~ r ~ s e ~ i a t ~ o n :  Any mj~represen~at~on in the ~ ~ p ~ i ~ a f i o n  or contract as to the  rope^^ or fixtures to be 
connectftsl to the sewer wilt ~ n s t ~ t u ~ e  grounds for ter~inatjon of service, and the customer shall be liable 
for any damage to any of the district's facilities or e q u ~ p ~ e n ~ .  
Failure to Report Changes: Faihre to notify the district of additions to the property or fixtures to be connected 
will constitde grounds for termjn~tjon of service. 

5. 

6. 

7. 

DATE OF lSSU DATE EFFECTIVE 



~ 
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P. S. C. Ky. No. 

Oriainat Sheet No. 2 

Canceling P. S. C. Ky No. 

Sheet No. 

8. The d i s ~ n t j n u a n ~  of senrice by District fora 
hislher o b ~ ~ g a t ~ o ~  to District for the payment 
customer. 

uses as stated in e does not release c u s ~ ~ ~ e r  from 
tion of customer or contract with 

I 4. Point of D e ~ ~ v e ~ ~  The point of deiivery is the point, qs d ~ s j ~ n ~ ~  by the District, on the ~ u s t ~ m ~ ~ s  premises where 
the District’s sewer pump station or man hole is connected to the customer‘s service tine- AH sewer lines beyond 
this point of defivery shall be provided and maintained by the customer at no expense to the District. 

Termination of Contract bv Customer. Customers who have ~ u ~ ~ i l e d  their contract terms and wish to ~~scon~inue 
service must give at least three (3) days’ written notice to that effect, unless contra~t specified otherwise. e 
to discontinue service prior to expiration of contract term twill not relieve customer from any minimum or gua d 
payment under any contract or rate. 

Awlicant‘s Service Line. It is u ~ ~ e r s t ~ o d  that the applicant will at hidher own expense pay for the actual phys~ca~ 
ccrnnecticrn from h~s~her line to the District‘s pump station. The appkant’s service line to be i n ~ a ~ ~ e d  by h o ~ e ~ w n e r  
or by a licensed plumber and the work must be inspected by the authorized plumbing in and an authorized 
representative of the District before the line is backfilted. Customer must maintain The er and/or installer 
ma~jng a connec~~on to the ~ewer/~rinder pump shall hold the District harmless from any loss or damage that may 
directly or ~nd~rectiy be occasioned by connecting to the District sewer. 

I 5. 

- 6. 

- 7. Rinht of Access. The a p p ~ ~ ~ n t  must agree ta permit the District 80 lay, maintain, repair, or remove such sewer fine 
which is the propew of the ~ ~ ~ t r i c t  located on the a p p l ~ c a ~ ~ s  property. The District‘s duly authorized representative 
andlor other duly aut~or i~ed employee of the State Health Department bearing proper credentials and identification 
shall be permitted to enter upon all properties for the purpose of inspection, ~ b s e ~ a ~ ~ o n ,  measure~~nt, samp~~ng, 

I in acwrdance with the provisions of these Rules and Regulations. 

- 8. ~ i ~ l j n ~ s  and Related ~nforma~ion: Billing of sewer service will be based on the ~ustomers water usage for the same 
billing period. No free sewer service shall be aliowed or permitted. 
3 .  lnformat~~n on Bills: Each bill issued by the district will dearly show the ~ol~owin~,  if applicable: class of 

service; present and last preceding meter readings for water usage; date of present reading; n ~ ~ ~ e r  of units 
consumed; net amount for services ren~er~water and/or ~ ~ e r ~ ( t h e  sewer portion wiil be preceded with 
(“SWR 1; ail taxes; any adjustments; and the gross amount of the bill. The date after which a late payment 
penalty applies to the gross amount will atso be indicated. Estimated or calculated bilk will be dis~inct~y 
marked as such. 



For 
Community, Town or C@ 

P. S. c. Ky. No. 

Sheet No. 3 

~ a ~ c e ~ j n ~  P. S. C. Ky No. 

2. 

3. 

Rate Schedule: The rate schedule under which the bill is  compute^ will be ~ r n ~ s h ~ ~  under one {I) of the 
fo~~ow~ng methods: 
A. 
B. 
C. 
5. 
Related tn~orma~i~n: 
A. 

By printing it on the bill 
Ey pub~~shing it in a local newspaper once each year 
By maifing it to each customer once each year 
By providing a copy on request of customer 

Bill and notices related to the district's business will be mailed to the customer at the address Wed 
on the Confract for ~astewater Services unless a change of address has been filed with the district 
in w~it~ng, The District witi not otherwise be responsible for delivery of any bill or notice nor will the 
customer be excused from pay men^ of any hili or any performance required in the notice. 
Wa~tewater Services will be billed m u n ~ ~ ~  with the water billings. 
Bills are payable and due on the date of issuance. 
Payment must be received, not ~ o s t m a r ~ ~ d ,  before the close of business on the fifteenth day of the 

wise, the delinquent biil will be assessed the late payment pena~ty. The fate payment 
be accessed on the delinquent amount of the bill, less taxes and any prior penarty 

B. 
C. 
D. 

a ~ ~ u n ~ s .  

- 9. Connection to Sanitary Sewer. No connection to the sanitary sewer mains shalt be made except by an employee 
of representative of the District. 

Grease and Oil Traps. Service stations, restaurants, a n ~ o ~ h e r s ~ o  discharge grease, oil and ethers c o n ~ a ~ i n a n t ~  
shall be required to install approved grease and oif traps or other acceptable methods of removal before the sewage 
enters the sanitary sewer system as per District's agreement w-th London Utility Commission. cor do^ U t ~ ~ ~ ~ y  
Commission Q r d i n a ~ c ~  No. 840 is hereby incorporated and made a part of these Rules an Regulations by 
reference. 

lnterru~~ion of Service. The District will use reasonable diligence in supp~ing 
for breach of contract in the event ofz or for loss, injury, or damage to persons o 
in service, sewage stop-ups, or otherwise unsatisfactory service, whether or not caused by negligence. 

- 10. 

- 1 I. vice, but shatf not be liable 
resulting from interruptions 

- 12. A~dit~onal ,Load. The service connection supplied by the District for each customer has a definite capacity, and no 
addi~ion to the eq~ipment or load connected thereto will be atlowed except by coment of the District- Failure to give 
notice of additions or changes in load, and to obtain the District's consent for same, shall render the customer liable 
for any damage to any of the District's lines OF equipment caused by the additional or changed installation. 

DATE EFFEC 
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P. S. e. Ky. No. 

Brininal Sheet No. 4 

~ a n ~ ~ i n g  P. S. C. Ky No. 

Sheet No. 

d 13 

- 14. 

I 15. 

- -I 6. 

1 7. - 

- 18. 

- 19. 

diately should the service be u n ~ a t i s ~ a c t o ~  for any reason, 
the sewage. Such notices, if verbal, should be c ~ f i r ~ e d  

in writing. 

~ ~ n s t a n d a r ~  Service. Customer shalt pay the cost of any special ~nsta~~ation necessary to meet hislher peculiar 
requiremen~s far service other than standard sewer tap. 

Scope. This Schedule of Rules and Regulations is a part of all contracts for receiving s ~ w e r s e ~ j ~  from the District, 
s to all service received from the strict, whether the service is based upon contract, agreement, signed 

n or otherwise. A copy of this s edule, together with a copy of fhe District's Schedule of Rates and 
Charges and London Utility Commission's Ordinance No. 848, shalt be kept open to inspection at the office of the 
D istrict 

Pump Station or Manhole Cover Removal. Mo persml shall cause to be discharged ar remove any pump station or 
manhole cover to permit any storm water, ground water, roof run off, sub-surface ~ r ~ ~ n a g e  ~ i ~ c ~ u d e s  sump pumps), 
cooling water, or unpolluted i ~ d ~ s ~ ; a ~  process waters into the sanitary sewer. 

Aopkant's ~ ~ a ~ j ~ ~ t y .  No person shall discharge or cause to be discharged into the sewer, any harmful waters or 
wastes, ~hether ~ ~ ~ u i ~ ,  sotid, or gas, of causing obstruction to the flow in sewers, damage or hazard to structures, 
equ~pm@n~ and personnel of the sewage works, or other interferences with the proper operation of the sewage works. 
Applicants wha discharge or causes to be discharged, any harmful waters or waste into the sewer shall be held liable 
for ensuing damages. 

. Prior to the admission into fhe sanitary sewers of any waters ar waste having 
istics all shall be reviewed and approved by the District and London Utility 

~omrn~ss~on per District agreement with London Wtil~t~ Com. The customer shall provide at hidher expense such 
preliminary treatment as may be necessary to treat these wastes prior to discharge to the sanitary sewer. Plans, 
specifications, and any other pertinent ~nformatio~ relating to the proposed p r e ~ i m ~ n ~ ~  treatment facilities shall be 
subm~tted for the approval of the District, London Utility Cornmission, and the State Board of Health and no 
construction of such facilities shall be commenced until said approval is obtained in writing. Where preliminary 
treatment facilities are provided for any waters or wastes, they shall be maintained continuously it7 satisfactory and 
effective operation by the customer at his/her expense. 
~ ~ a m ~ n a t ~ o n  of Commerciaf/lndustrial Sewane. en required by the District andlor London ~ t ~ ~ ~ ~ y  Commission, 
the customer who treats or creates indus~~at~chem~cal wastes shalt install and maintain at hidher expense a suitable 
control manho~e/sa~p~e station in the sewer service line to facilitate observation, sampling, and measurement of the 
 was^^. Ail waste shall be determined in accordance with Ten States Standards "Standard Methods for the 

ter and Sewage", and shall be det@rmine~ at the control manho~e/sam~l@ station and mon suitable 
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20. . No person shall ma~~~~ously ,  w ~ ~ ~ f u l ~ ~ ,  or ~ e g l ~ g e n t l ~  break, damage, destroy, 
uncover, deface, or tamper with any structure, appurtenance, or equipment which is a part of the District's sewage 
works. Any person violating this provision shall be subject to immediate arrest and d~scon~inuatjon of water andlor 
sewer service. 

21. Sanitarv Sewer Extensions. 16 no sewer is available at the p i n t  service is desired, the applicant can pay for 
extending the sewer main in accordance with the construction specifications of the District. The applicant must obtain 
the District's written approval of all sewer plans before any construction is perform The applicant must also obtain 
alt approvals from local, state and any other ~gency~authority having juris on. The District will perform 
construction inspections while all work is being performed. No connection to the sewer will be made along the 
extended section of the sewer until all engineering, ~ ~ n c l u d j n ~  as-built plans), inspection, and connection fees and 
charges are paid in full. The applicant shalll pay all construction cost and design engineering in addition to 
reimbursing the District for inspection cost. 

22. Approval of Extension. All plans shall meet the District's designated standards and be approved by the District 
before any work is perform . Also, plans and specifications shall be approved by the State Board of Health, and 
akt other local, state, or federal agencies havjng ~~risdiction over the work to be pe~ormed before construction begins. 
Upon approval and acceptance into the District's sewer system, the contractor~deve~oper must warrant all materials 
and workmanship ne year. The Disfrict may make needed repairs and replace defective equipment during 
the warranty perf time the contractor~de~elo~r w# be billed at Districts cost. The District may require 
bond for the wa 

Inspection. District shall have the right, but shalt not be obligated, to inspect any i~s t~ l~a t i on  before sewer is 
j n ~ ~ o d u ~ ~  or at any later time, and reserves the right to reject any sewer construction not in accordance with 
District's standard; but such inspection or failure to inspect or reject shalt not render District liable or responsible 
for any loss or damage resulting from defects in the ~ ~ s ~ ~ l a ~ ~ Q n ,  or from violation of District's rules, or from accidents 
which may occur upon applicant's premises. 
Customer's Respons~~ilitv for District's Property. Equipment furnished by District shati be, and remain, the prope 
of District. Applicant shall provide a space for and exercise the proper care to protect the property of District on 
premises; and, in the event of loss or damage to District% property arising from neglect of customer to care for same, 
the cost of the necessary repairs or replacements shall be paid for by ap~ l i can~~us to~er .  

23. 

24. 

25. Sewer ~luctuat~on Caused bv Ap~iicant. Sewage service must not be used in such a manner as to cause u ~ u ~ ~ a ~  
6~uc tu~ t~~ns  or disturbances to District's system. District may require applicant, at his own expense, to install suitable 
apparatus which will reasonably limit such f~uctuatio~s. 

DATE OF ISSUO 7112f2001 DATE EFFECTIVE 

!SSUED 

ADDRESS SECRETARY OF THE 
BY: 
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26. Relocation of Sewer Facilities. Disiricf may, at request of customer, relocate or change exi 
r such changes at actual cost including ap e~uipment. A p p l i ~ n ~  shall reimburse the Distr 

Revisions. These Rules and Re~u?ations may be revised, amended, supplemented, or otherwise changed from time 
lo time ~ ~ t h ~ u t  notice. Such changes when effective shall have the same force as the present Rules and 
Regulations. 

27. 

28. Conflict in case of conflict between any provision of any rate schedule and f i e  schedule of Rules and Regulations, 
the rate schedule shall apply 

29. Sewer tine ln~~tra~ion. The applicant shall correct or repair hisfher sewer service line to eliminate any un-metered 
water from enter~ng the sewer system within ten (10) days after written notice by the District. Faiture tb correct the 
problem after ten (10) days will result in termination of sewer andlor water servip. 

30. Special Non-recurring Charaes: 

1. C o n ~ e c ~ i o n ~ u r n - ~ ~  Charrre: Wilt be assessed for new service turn-ons, seasonal turn-ons, 
temporary service, or transfer of service. The charge will not be made for initial installation of 
service where a connect ionhap-on charge is applicable. 

2. Re-connection of Service Charae: Will be assessed to reconnect service that has been terminated 
for non-pay me^^ of service or for viofation of District or Public Service Commission rules and 
regulations, and will incrude the cost of the service trip for both the disconnection and the re- 
connection. 

3. ~ e t u ~ n e ~  Check Charsie: Will be assessed when a customer’s check is returned, either due to 
~ n ~ u ~ c i e n t  funds or other reason due to custcsmets fault. 

4. Late Pavment Penalty: Will be assessed on the del i~uent  amount of the bill only. 

5. Relocation Charae: Will be assessed when a customer or other authorized person request that a 
service and/or appurtenance of the sewer system be relocated, changed, or modified. Those 
requesting a change must reimburse the District for the actual costs incurred, including but not 
limited to appropriate legal, administrative, engineering, overhead, and other related cost. 
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31. 

32. 

33. 

8. Will be assessed when a customer reques 
ate a service probiem and the problem is a re 

onsite presence of 
the customer's own 

plumbing facilities beyond the Districts delivery point, or not caused by failure of District facilities. 
Any maintenance and repair of facilities beyond the District's deliver point is the res~nsibility afthe 
customer. 

Electrical Connection. It is understood that the applicant wiH pay the mst of all electrical powerto operate the grinder 
~ u m p ~ s ~  and accessories. All electrica! connections will be made by District personnet and/or authorized 
representatives of the District. AII electrical equipment, wiring and appurtenances remain the prope 

Lead Disclaimers; 

1. The District shall in no event be held responsible far any claims made against it for reasons of system failure 
or in~erru~tion of service. No persons shall be entitled to damages nor for any portion of a payment 
refunded for any system failure or interruption of service which in the opinion of the District is deemed 
necessary. 
No perhon shall  malicious^^, willfu~ly, or negljgent~y break, damage, destroy, uncover, deface, or tamperwith 
any appurtenance or ~~u jpmen t  which is a part of the District's system. Any person v i o ~ a t ~ ~ ~  this provision 
will be subject to immediate arrest andlor discontinuance of waterlsewer service and shalt pay the cost of 
repairing andlor replacing the District's facilities. 
if any toss or damage to the property of the District or any accident of other injury to persons or property is 
mused by or results from the negligence or wrongful action of a customer, members or hislher household, 
hislher agent or employee, the cost of necessary repairs or replacements shall be paid by the customer of 
the District and any l iabi t i~~ otherwise resulting shali be that of the customer. 

2. 

3. 

Leak Adiust~ent Policv 

After determinatio~ of a water leak by District personnel (and that the leak is entering the sewer system, Le. 
commode, etc.) and upon a p p ~ ~ ~ ~ i o n  of the customer for an adju§~~ent 
the District wiil calculate the customer's average m ~ n ~ ~ ~ ~  usage over a e month period and reduce the bill(s) to 
the three month average. No adjustments will be granted for leaks entering the sewer system. This leak adjustment 
is a one time adjustment per/ lo~tio~/~er/residen~~ 

~~ ~ 
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he first part ~ e r e i ~ ~ e r  called Customer and Wood Creek Water District, ~ a s t e  Water Division, P. 0. 
London, KY party of the second part, hereinafter called District. 

~~~~~T~ : for and In consideration ofth s of the party of the second part, acting through the 
District ~ Q ~ i s s i o n e r s ,  to operate a wastewater col system, the party ofthe First Part agrees to pay a 
comection fee of $ at the time of signing this contract; to connect to the wastewater system and 
to pay at least a ~~~ bill montbly thereahr as soon as the grinder pump is installed by the District and made 
available to the Customer, regardless bf whether the first party connects to the system. ~ Q m ~ ~ r ~ i a ~ d u s t ~ ~ ~ ~  
customers agree to be bomd by Ordinance 
concerning pollu~~nt discharge limits and pretreatment (Qrdinance No. 840 is i n ~ ~ o r a t e ~  herein by reference) 
per District's agreement with London Utility Commission. 

. 840 (and amendments thereof) of the 

The ~ ~ s ~ ~ ~ e r  agrees to permit the District to install, maintain, repair, remove and &Isconnect a service 
line, Grinder Pmnp and app~enances, at a point on customer's property to be designated by the District for each 
signed connection with the right of ingress and egress on property. The District will h i s h ,  install and maintain 
the grinder p m p  assembly, the piping from the grinder pump to the sewer line in the street, a control cabinet and 
wiring from the control cabinet to the grinder p u p ,  all of which shall remain the property of the District. The 
Customer will pay the cost of the electrical power to operate the equipment. 

The ~ u s t ~ ~ e r  will not in any manner alter, modify or tamper with the equipment, any ~ - ~ u t h o r i ~ e ~  
alterations, ~ o d ~ c a t i o ~ ,  tampering andor the introduction qf object: that damage the e q ~ p m ~ n t ~  will be repaired 
by District at the ~~~~~~~~ ~~e~~~~ The Customer will not construct any structure or other permanent 
improvement that would prevent the District from m a i n t a i ~ ~ g  the system. A separafe Grinder Pump must be 
installed for each location andor place of business. A separate contract will be re red for each location. 

The Customer shall install and maintain at their own expense, the piping necessary to extend from the 
dwelling to the grinder p m p .  

The ~ u s t o ~ e ~  agrees to comply with and be bawd by the Articles, Bylaws, Rules 
District, now in force, or hereafter duly and legally s ~ p p l ~ ~ e ~ t e d ,  amended or changed. 

This Contract is binding upon the agents, successors and assigns ofboth parties. 
Wood Creek Water District 
~ ~ t e w a t e r  Division 

PU5liC SEWICE COMMlSSlQN 
OF KENTIICKY 

WlTNESS DISTRICT ~ ~ ~ ~ E ~ A ~ ~  EFFECT!i!'E 



part, hereinafter called ~ u ~ t ~ m e r  and Wood Creek Water District, Waste Water Division, P. 0. 
Box 726, London, KY party of the second part, hereinafter called District. 

for and in ~ ~ ~ d e r a t i ~ ~  ofthe efforts of the party ofthe second part, acting 
District ~ o ~ i s s i o n e r ~ ~  to o p e r ~ ~ e  a w ~ t e w a ~ r  collection system, the party of the First Part 
connection fee of $ at the time ofsigmng ths contract; to connect to the w ~ t ~ ~ ~ a ~ e r  system and 
tu pay at least at  in^^^ bill monthly ~ e r ~ a ~ e r  as soon as the grinder pmnp is installed by the District and made 
available to the Customer, regardless of whether the first party connects to the system. ALL c u ~ ~ ~ ~ e r s  agree to 
be bound by Ordinance No. 840 (and amendments thereof) of the Eondon Utility Corwnission, concerning pollutant 
discharge limits and pretxeatment (Ordinance No. #4Q is inc orated herein by reference) per District’s agreement 
with London Utility Commission. 

The C ~ S ~ Q ~ ~ ~  agrees to permit the District to install, maintain, repair, remove and disconnect a service 
line, Grinder ~~~ and a p p ~ e ~ ~ c e ~ ,  a$ a point on customer’s propefiy to be designated by the ~ i s ~ i c t  for each 
igned c o ~ ~ ~ i o n  with the right of ingress and egress on property. The District will firmish, install and maintain 

street, a control cabinet and 
pew of the District. The 

grinder p m p  assembly, the piping from the grinder pump to the sewer line i 
ring Eroyvn the control cabinet to the grinder pump, all of which shall rema 

tomer will pay the cost of the electrical power to operate the equipment- 

The ~ u s t ~ ~ ~ ~  will iiot in any manner alter, modi@ or tamper with the equipment, any mm-autho 
alterations, ~ o ~ ~ c a ~ ~ ~ s ,  ~ p e ~ ~ ~   or the ~ ~ ~ ~ ~ c ~ i ~ ~  ofobjects that damage the equipment, will be repaired 
by District at the ~ ~ s t ~ ~ ~ s  e;tcaeme. The Customer will not construct any structure or other permanent 
improvement that would prevent the District from maintaining the system. A separate Grinder Pump must be 
installed for each residence. A separate contract will be required for each location. 

The C ~ ~ ~ Q ~ ~ ~  shall install and maintain at their own expense, the piping necessary to extend from the 
dwelling to the grinder pump. 

The Customer agrees to comply with and be bowid by &e Articles, Bylaws, Rules and ~ e ~ a t i Q ~ ~  of the 
District, now in force, or hereafkr duly and legally s~~p leme~ted ,  amended or changed. 

This Coatfact is binding upon the agents, successors and assigns of both parties. 
Wood Creek Water District 
~ ~ t e ~ a t e r  Division 

WITrnSS 

WITNESS 



WOOD CREEK WATER DISTRICT 
WASTEWATER DIVISION 

GUIDELINE FOR 
LOW PRESXJRE SEWER SYSTEM 

Please keep this letter in your teleDhone book or other readily available dace for future use. By referring to it, 
you may save vourself some Droblems later and you will be able to make a call for service andor repairs. 

Wood Creek Water District has put together Rules & Regulations governing the use and maintenance of the 
sewer system. Please make note of the following guidelines and inform all guests about the sewer system. 

Basically speaking, if it isn' t toilet paper or hasn' t passed through your mouth, it should not be flushed. There 
are (8) eight items, which could cause problems if introduced into the grinder pump: 

I. Lsrge amaltants of pease. 
2. Large smOunts of sand OF grit. 
3. Panty hose or ellastic bands. 
4. 
5. ips. 

'7. ~ e ~ r o l e ~ ~  prod~cb - includes psht thiunner, keroseaae, gasoUne, etc. 
8. Paint. 

disposable sanitary items (hnltading diapers) 

6. ~ r O ~ h Y ~ a ~ ~ ~ ~ .  

Each homeowner/customer should be aware of where their sewer control box is and familiarize themselves with 
the dann silence button. It is a small rubber covered button on the bottom left hand side of the box. To silence 
the alarm, push up on button. 

Ifthe pump should in some way malhction, the red warning light will light up and the alarm buzzer will sound. 
At such time, stop ALL water usage, silence the alarm on the control box and call 843-7113, give a brief 
description of the problem and be sure to tell plant operator your name, address, and phone number. The pump 
repair personnel may need to call you back. Do not use any water until the service personnel have informed you 
that it is all right to do so. ELF: The District must 
authorize their maintenance personnel to do all repairs. 

If there is a power outage, the pump has a limited holding capacity of waste. Since the power is off, many 
appliances will not work (washer, dishwasher, etc.) And only basic living needs will be met anyway. Any 
extensive use of water may cause sewage to back up into the house. 

We hope you will keep these things in mind as they are intended to help your grinder pump last longer and 
better serve you. If a householdcustomer continually abuses the system by introducing the above referenced 
banned items causing repeated service calls, charges for these will be billed to the home owner. 

Glen Williams, Chairman 
Wood Creek Water District 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR
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